INSTRUCTION REQUEST FORM v" Date:

Name : v

Present Address ; v

Telephone No. : v

Email Address : v

Maintaining PNB Branch

in the Philippines : v

Account No. : v

Account Type : v' | O Peso ATM Savings [ Peso Passbook Savings
U Pese Regular Checking ] Pese Budget Checking
1 Peso CTD/Term Deposit
O Dollar CTD/Term Deposit 0 Dollar Passbook Savings

Piease mark X for applicable request:
L1 Updating of Bank Records [0 Submission of FATCA Forms
[0 ATM Card Replacement L] Passbook Replacement

Reason for Replacement £1  Upgrade to MASTERCARD Ll Others

[0 Conversion from SINGLE to JOINT ACCOUNT (max of 2 co-depositors)
New co-deposttor (1):
(2

L1 Conversion from JOINT to SINGLE ACCOUNT

[0 Checkbook Requisition : Signature below signifies my conformity to debit
my checking account for the cost of checkbool/s being ordered.
Number of Checkbook/s needed :

O OTHERS :

Signature Over Printed Name of Depositor

Authenticated by:

PNB LA/PNB RCI Manager PNB LA Operations Head



DATE — —

e e

Philippine National Bank ﬁ;uw@mm iNFoRMATION FORM (naividua) |

T PRINT ALL INFORMATION AND PROVIDE SPACE IF NEEDED
NOT ARPPLICABLE PLEASE INDICATE N/A
3. PLEASE INFORA! THE SANS FOR ANY CHANGES MMEDIATELY.

Last Namg, First Nams, Middie Name

2

TRy

i Single [t Divorced [ Wicowad
[ maried [ I Separatec

LSO

asrangayrSubdivision, CiviNunicipality, Province/State %
=
f
Country Zip Code ‘Years of Residence
Numbper/Srrest, BarangaySubdivision. CityMunicpality. ProvinceState
Coiirary Zip Code Years of Residance

I

L] 5857855 UMD ﬂ GBS } Drivers License ﬂ Passoort ﬁ iherg {pls. spechy)
13 Mumber iD Expiry Date o -
hasi 3]s haAhd
Tetephons Wiohite
Numier - hd Nurnber o -
Country Cod Ares Geos CoumryCode  Nelwork Goce
sl Othier Boctal Media Account (e.g. Facebuok, Twitier 810.}

T Fiipine [_| Giers (pis. spectiy

N i_l Othigrg [pls. spocify;

Imm\ Employed || Salif-Employed j Retirad f_: Student

mpioyar Mame / Business Name

Others {pls. specify)

Cl

Naturs of Work { Profession or MNature of Business / Position (if aoplicable}

NumberStreat, Barangay/Bubdivision. SiiyMunicipality, Province/Siate

Country

Zip Cots

Telephons - -
Mumber

SuuhiryCome Area Cote

E-hdail

Donation

.

_} Business

] Propssty

i i Aliotmant

D Commission
I:

7} Panston

Others {pis, specify}

Average Monthly Amouni

D Giaming

sy -
| Financial Frogucts

RO O HENOEEND

Tl CreditCard [ SME Loan

S NO s with U5 widicator {plesse §l ou D YES

{Pleaxe Rl out the Consent & Auwhorization
for US Persons under US FATCA and Wa

s WE-BEN Form) Forms)

™ tntemet Banking [ niobite Banking

|-

By signing this Form, | herghy:

Erciuding those on Data Privi
WARAR [T
futsre; ang

1. certify and affirmn that the information given anove and In refgted documents 1S trug, ascurate and somplete. For fis puipose, | authorize PNB io
verify the truthfuiness, acouracy and complateness of said information and agree to promptly nform PNE in case of any change in said infarmation;

2. acknowtedoe o Bave read, undersiood, agreed and recelvad the Terms and Jonditions Governing the Opaning and Maintenance of Accounts, :

acy, which was presented (o me upon opening of the Accounl anc which can be accgssed in PNB's website
coowrept as well ag other erms and conditions gaverning geposit producis, senices andior facifi

3. acknowledge that the tevms and conditions referrad 1 above may be amendad from time to ime.

zs thal | availed or wilt avail in the

Sighaiurs Cver Pinied Marne of Depositor / Date

NAODTA Septdd

Other 1Ds Preseated:

Customiar L‘ Walkeir: i..i Solicited AcCOUN! Sochat By: Gignature Over Printed Name | Date
Contact: — 9
|| Feterred Nama of Referror / Ratationship:
PSIC: GRE Goda! Account Officer; Processed by,

Sigrature Over Printed Name ¢ Daie Sighature Over Printed Name [ Bate

Varifing Against CWS, DFAT 1 INF &
Bocumanis Verified Agains! Original by:

Signature Authenticated by:

+ Approved by

Signature Over Printed Name | Date

Signature Over Printed Mame [ Daie

Signature Over Prinied Name ! Date

Signature Over Printed Nawe | Date




ErcmaTune

Canp / Acoount IurFoRMBATION FoRg
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i GOML1 Sept™id
- Slectronic MatllSolicopy to preforred Emal ] Matt tor ¢ ¥ Home [ 1 Office
T address
; Plokeup st the Branch ‘ Ho correspondence
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el .
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W by Criginal by:
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SPECIFICATIONS (based on existing signature card specs)

Size: 4 3/16"x & 14" ’

Material: Velium 100#

Printing: One color, both sides printing (dark blue - RBG 16,53,127)
Packing: 100 pos per bundig, strapped



CONSENT ANDAUTHORIZATION FOR US PERSONS UNDER THE
LUHITED STATES FOREIGN ACCOUNT TAX CONMPLIANCE ACT (FATCA}

Faor purposes of the Bank's compliance with the FATCA to which the ACCOUNTHOLDER is subject as a US person,
the ACCOUNTHOLDER signifias:

1. The ACCOUNTHOLDER's agreement and consent o the disclosurs of deposil information which are confidental
under bank secrecy laws including bui not imited {o R.A. Mo, 1405 or the Law on Secrecy of Bank Deposits, KA, Mo,
8426 or the Foreign Currency Act and KA. No. 8791 or the General Banking Law of 2000, as amended in each case:

2. The ACCOUNTHOLDER's agreement and consent to the oollection, processing, use, disclosure, transfer, and

storage of information relative fo the ACCOUNTHOLDER's accounts under R.A. No. 10173 or the Date Privacy Act of
22

Lot

The ACCOUNTHOLDER's agreement and consent to the coliestion, processing, use, dissiosure, fransfer, and
storage of information relative 1o the ACCOUNTHOLDERs accounts which are private and confidential under any
other law, existing or prospective, of the Philippines which will require the issuance of a consent for such collection,
processing, use, disclosure, transfer, and storage for purpeses of complisncs with FATCA; and

The ACCOUNTHOLDER's acknowledgement and consant for the Bank to report and disclose to the US internat
Ravenug Services {IRE) the following informatlion {andior such information may be required), relative to the
ACCOUNTHOLDER's financial accounts pursuant to the PATCA US IRE Regulations (the ‘Require Information™:

a} The name, address and US Tax ldeniification Number;

by inthe case of any account holder that is & US entity with one or more US owners, the name, address ang T
of each aubstantial US owner of such entily;

¢f The acoount number;

d}  The yvear-end account balance or value; and

e} (Gross receipts and gross withdrawals or payments from the acoount. If the Bank is not aiready in possession
of the Reguired Information, the ACCOUNTHOLDER undertakes o provide the Rank such information.

The ACCOUNTHOLDER hereby agrees o Indemnily and hold the Bank, i directors, officers, emnloyess,
represeniatives, agenis or relevent units, free and harmmiess from and against all Uabiities, daims, demands, actions,
proceedings, iosses, expensas and all other linbilities of whatsoever nature or description which may be suffered or incurred
by the Bank, iis directors, officers, emplovess, representatives, agents or relevant units, arising from or in connection with the
implementation of, or rellance on the consent herain given.

Plagse fill-out the following information:

LS. Permanent Address (Floor. Number, Street, City, State, Postal Cods)

LLE. Social Security Number Employer identification Number

Signature Over Printed Narme of Depositor / Date

NADOSAT  Septid




Request for Taxpayer
identification Number and Certification
Department of the Traasury

internal Revenue Service b Go to www.irs.gov/FormiWg for instructions and the latest information,
1 Name [as shown on your income tax return). Name is required on this line; do not leave this fine biank.

Give Form to the
requester. Do not
send 1o the IRS.

Form W"g

{Rev. November 2017}

2 Business name/disregarded enfity name, if different from above

3 Check approprisie box for federal tax ciassification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only 1o
following seven boxes. certain entities, nat individuals: see

instructions on page 3):

D S Corporation E Barinership D Trust/estate

a Individual’scle proprietor or E; C Corporation

single-member LLG Exempt payee cods if any}

l:] Limited Hability company. Enter the tax classification {C=C corporation, S=8 corporation, P=Partnership) ¥

Note: Check the appropriate box in the line abave for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporiing
LLC i the LLC is classified as a single-member L1.C that is disregarded from the owner unless the owner of the LLC is

ancther LLC that is not Gisregarded from the owner for LLS. federal tax purposes. Otherwise, a single-member LLO that code {ff any)

[} other isee instructions) &

is disregarded from the owner should check the appropriate box for the tax classification of its owner,

iApplies 10 accounts mainfained outsida the 1.5

& Address [number, street, and apt. or suite no.} See instructions.

Frint or type
See Specific Instructions on page 3.

Requester's name and address {opilonal)

6 City, state, and ZIP code

7 iist account number(s) here (optional)

Taxpayer kdentification Number (TIN)

Enter your TIN in the appropriate box, The TIN provided must mateh the name given on line 1 to avoid
backup withholding. For individuals, this is generally your soctal security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN}, If you do not have & number, see How to get @

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Reguester for guidelines on whose number to enter.

Social security number

or
Employer identification number i

Certification

Unger penatties of perjury, | certify that

1, The number shown on this form is my correct taxpayer identification number {or | am waiting for a number 1o be issuad to me); and
2. | am not subject to backup withhoiding because: {a} | am exempt from backup withholding, or (b} I have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a resuft of a failure to report all interest or dividends, or {¢} the IRS has notified me that | am

no longer subject to backup withnelding; and
3. 1 am a U.S. citizen or other U.S. person {defined below); and

4, The FATCA codels) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out itern 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 doss not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not requirsd to sign the cerfification, but you must provide your correct TIN. See the instructions for Part I, later,

Sign Signature of
Here .5, person ¥

Date b

General Instructions

Section references are to the internal Revenue Code uniass otherwise
noted.

Future developments. For the latest information about developments
refated to Form W-8 and its instructions, such as iegislation enacted
after they were published, go to www.irs.gov/FormWe.

Purpose of Form

An individual or entity (Form W-2 requester} who is required to file an
information return with the RS must obtain your correct taxpayer
identification numbear {TIN) which may te your sochal security number
{S5N), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
{EIN), to report on an information return the amount paid to you, or other
amount reportable on an information ratum. Examples of information
returns inciude, but are not iimited 1o, the following.

» Form 1099-INT (interest earned or paid)

= Form 1099-DIV (dividends, including those from stocks or mutual
funds)

s Form 1089-MISC (various types of income, prizes, awards, or gross
proceeds)

» Form 1089-B (stock or mutual fund sales and ceriain other
transactions by brokers)

» Form 1899-5 {proceeds from real estate transactions)
e Form 1089-K {merchant card and third party network transactions)
= Form 1098 (home morigage interest}, 1098-E (student foan interest),
1088-T (tuition)
e Form 1088-C (canceled debt}
e Farm 1099-A {acouisition or abandonment of secured property)

Use Form W-8 only # you are & U.S. person (including a resident
alien}, to provide your correct TIN,

If you do not return Form W-9 to the requester with a TiN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No, 10231X

Form W9 (Rev. 11-2017)



Philippine National Bank

1. Agreement. The acgountholter (the "ACCOUNTHOLDER® or
“ACCOUNTHOLDERS" hereby agrees (o be governed and bound by these
terms and conditions governing the opaning and maintenance of accounts
(the “Terms and Conditions”}, The ACCOUNTHCOLDER may access the Terms
and Conditions ai www.pnb.com.ph.

2. Accounts The ACCOUNTHOLDER agrees that deposits (savings, current,
time deposit and/or other deposit products, whether in local or foreign
currency) opened and/or maintained with the BANK, investments and/or
placements in products of the BANK, and other services and facilities of the
BANK {the “Account” or "Accounts™) which may be accessed through various
channels provided by the BANK, shall be subject 1o and governed by these
Terms and Conditions, as may be amended, revised or modified from time ¢
dme.

All terms and conditions of existing deposits, investmenis, placements.
products, services, faciiiies and/or other accounts of the ACCOUNTHOLDER
with the BANK, insofar as these are not inconsistent with these Terms and
Conditions, shall remain in full force and effect and shall form part hereof.

3. Account Opening and Maintenance, The Accoun! may be opened
and maintained upon the ACCOUNTHOLDER's compliance with all account
opening/maintenance requirements, such as but not imited fo, submission of
duly completed and exscuiad account opening forms, appropriate resciutions
and approvals and such other supporting documents acceptabie fo the
BANK, proper verification of identity and signatures pursuant to "Know
Youwr Customer” (KYC) requirements and delivery of the minimum account
requirement as may be prescribed by the BANK.

4, Data Privagy. The AGCOUNTHOLEER consents o the collection, use,
processing, transfer, sharing, consolidation, management and disclosure of
the ACCOUNTHOLDER s information, to the extent necessary and
appropriate, for the following purposes: (i) verifying the ACCOUNTHOLDER's
identity and performing customer due diligence; {ii) providing the
ACCOUNTHOULDER services in respect of the Account, inciuding but not

limited fo, administering, facililating, handling, and implementing transactions,.

orders and instructions for the Account and any matier arising in connaction
thereto: (i) managing the business operations of the BANIK including without
Hmitation (0 busingss conlingity planning, sk managemant, safety and
security, system enhancament, product development and research, audit,
warehousing and retrieval of data; {iv) meeting the BANK's legal and
compliance obligations arising from foreign or domestic law or reguialion on
moneay laundering, terrorist financing, fraud, exchange of information and
other applicable laws; {v) erdorcing or defending the remedies or rights of
the BANK in respect of the Account; (vi evaluating the ACCOUNTHOLDER's
suitabliity and eligibifity to avall of products, services and fadiliies providad
by the BAMK and select third parties and promoting and offering these
products, services and faciliies to the ACCOUNTHOLDER on 2 "'no
sommitment” basis; (vil) requesting feedback and parficipation in surveys,
seminars and the Hke and conducting market research ang analysis for
statistical purposes, demographics and market trends; (vill) enabling the
BANK 1o assign or fransfer, wholly or partially, any of its rights, obligations,
labilities and causes of action, tangible or intangible, to & third party: and {ix}
any other purpose related to the foregoing, {o the following entities: (i) the
BANK's overseas and domesiic branches and offices; (i} third parlies
saelected by the BANK, (i) agents, subcontraciors, vendors, service
providers, and profassional advisers of the BANK, (v} counterparties,
correspondent banks, clearing houses, fund managers, withholding agents,
trade repositories, registrars, exchanges, credit bureaus and agencies; (v}
trustees, counsels, atiorneys-in-fact, beneficiaries, nominees,
intermediaries, or any person acting on the ACCOUNTHOLDER's behaif, (v}
guaraniors, surelies, security providers, or any person acquiring interests
i, or assuming the tisk on, the Account ; (vii}) hquidators. administrators,
executors or trustees of the ACCOUNTHCOLDER's assets; {vill} aciual or
proposad assignee/s of any rights, interests, liabilities and obligations of the
BANK in respect of the Account; and {ix} brokers, insurers, re-insurers,
lovalty program providers, and other providers of optional products, services
and facilities refated o the Account. This consent shall be valid and effective
until termination of the Account, uniess required by law or regulation, or for
enforcement of rights and obligations, or other compelling reasons. The
ACCOUNTHOLDER acknowladges that it has all the rights of & data subject
under Republic Act 10173 or the Data Privacy Act of 2012 such as the right
o object to the processing of ACCCOUNTHOLDER s information and to suspend
or withdraw the consent given herein, subject to any action which the

Terms and Conditions Governing the Opening & Maintenance of Accounts

BANK may deem appropriate m respect of the Account.  For further
information, the ACCOUNTHOLDER may access the BANK's Data Privacy
Siatement &t www.pnb.corm.ph.

5 Deposit Account Balance, Excepl for manifest error, the
ACCOUNTHOLDER agrees that the outstanding balance of the Account
appearing in the records of the BANK is accurate and conclusive and shall
fie binding upon the ACCOUNTHOLDER.

6. Mainiaining Balance The ACCOUNTHOLDER shall maintain, at all times,
the required minimum monthly balance relative to depaosit accounts {tha
"Deposit Account”). The BANK shall notify the ACCOUNTHOLDER of any
changes in the required minimum monthly maintaining balance and the
impaosition of service and maintenance fees in case ACCOUNTHOLDER falls
to meet the new maintaining belance at least sixty {80) days prior fo the
implementation of said change.

7. bmterest, Deposit Accounts with @ minimum balance as prescribed by
the BANK shall earn interest based on rates as may be determined by the
BANK from fime to ime.

intarest will be computed based on the average daily balance of the Daposit
Account and shall be credited o form part of the principal on the last day of
fne interest period (the “interest Paymeni Date”). No interest shall be paid on
savings andlor demand deposit accounts closed prior o Interest Payment
Date even if these accounts meet the reguired minimum balance t© eam
interest at the dme of closurs,

All interest earned shall be subject 1o withholding tax ai prevailing rales
axcepl those with & valid certificate of exemption from the Bursau of Intemal
Revenue ("BIR™. For this purpose, the ACCOUNTHOLDER agrees o hold
the Bank free and harmiess from any liability that may arise as a result of the
BANI s reliance on such exemption submitted by the ACCOUNTHOLDER.

The ACCOUNTHOLDER authorizes the BANK io disclose or supmit to the BIR
or any government agency such information as may be necessary i
connection with the withholding or exemption from taxes under this pravision.

8. Fees and Charges. A fee shall be charged on the following based on
exisfing polivies of the BANK:

a. Active Depasit Accounts falling below the reguired minimum manthiy

maintalning bajance for two {2) consecuiive months;
5. Dormancy fee on deposit accounts inactive or without client initiated
transactions for & vears and faliing below the required minimum
maintaining balance;
. Deposit Accounts closed within & month after opening,
. Reqguest for the lssuance of cerlification of account halances,
e. Replacemant of lost or damaged passbook and Astomated Telier
Machine (ATM) card:

f. Stop payment requests for checis; and

g. Other services related 1o the Account upon due notics ¢ the
ACCOUNTHOLDER.

0

The fees/charges under items (&), {b) or {c) shall be automatically debited
by the BANK from the Deposit Account {regardiess of whather the Deposit
Account is ownead singly or iointly). Iy case tha Deposit Account is insufficient
o answer for the feesicharges. the BANK shall deduct said amounts from
other Accounts of the ACCOUNTHOLDER with the BANK. The fees/charges
under items (d), {e), () or {g) may either be paid directly by the
ACCOUNTHOLDER to the BANK or deducted from the Depesit Account. For
purpasas of this Section, the ACCOUNTHOLDER hereby authorizes the
BANK to debit sald fees/charges frum the Deposit Account or other Accounts
of the ACCOUNTHOLDER with the BANK.

4. Deposit tems. (a} Cash. Depostts shall be credited 1o the Depaosit
Account after verffication and count by the BANK. The amount varified shall
be deemed o be the correct amount deposited by the ACCOUNTHOLDER.
Any distrepancies noted shall be communicated to the ACCOUNTHOLDER,

In case there Is an arrengemen! belween {he BANK and the
ACCOUNTHOLRER for acceptance of deposits withou! count, the
ACCOUNTHOLDER hereby assumes the sole responsibility for any
shortages/overages which may result afier the deposit s counted and the



iotal thereof checked against the amounts indlcated on the daposit slipfs. in
case of shortages/overages, the ACCOUNTHOLDER agrees that it holds the
BANK free and harmless from any Hlability arising from the no count
arrangement and authorizes the BANK {o correct the entries in the deposit
slip/s presented o reconcile with the actual deposit received and verified by
the BANK's personnel. This provision shall apply as well (o deposits made
through the BANK's night depository facllity, ATM or deposit pick-up services.

{b} Check Deposits. The BANK reserves the right 1o reject any check
deposits, including but not limited o, second/muliiple-endorsed chacks,
freasury warrants and postal money orders.

Each chack/draft/negotiable instrument received by the BANK for depesit or
collection is subject to actual receipt in cash of the proceeds therec! in
receiving check deposits, the BANK obligates itself only as the
ACCOUNTHOLDER's collecting agent and assumes no responsibility beyond
ihe exercise of due care.

Until such time when the deposit item is cleared and the funds are transierrad
to and in the BANK's possession, withdrawal against these uncoilected
funds shall not be allowed by the BANK. Furthermore, untlt such receipt, the
deposit tem shall be held at the risk of the ACCOUNTHOLDER and the BANK
assumes ne responsibility bevond the exercise of due care. The BANK will
not be kable for default or negligence of its correspondents nor for losses in
fransit and no correspondent shall be lable except for itz negligence.

The BANK reserves the right 1o charge back any defective ¢r lost item
previously credited o the Deposit Account or 1o reverse/correct entries thal
were arronacusly reflected regardiess of the time that has lapsed and
whather ¢r not the depaosit lem iiself can be returned 1o the Deposit Account
due to mistake or technical errors without need of any notice. The
ACCOUNTHOLDER assumes full responsibility for the validity of the deposit
tern as well as the correctness and genuineness of endorsement/s thereon,

{c} Loss or Theft of Deposit ltlem,. The BANIK shall not be responsible for
any paymert it may make on any deposh item prior to its notice of lossithefl
of daposit item and such payment shall have the same effects as if mades to
the ACCOUNTHOLDER personally except in case of patently discermnable
acts of forgery or bregutarity.

1¢. Erroneous credit, in addition to the BANK's rights in Section 8(b), the
ACCOUNTHOLDER agrees that the BANK is authorized, without nsed of
notice or consent, to debit any amount erroneously cradited to the Account
arising from the following: (i) efrors in deposit or remittance transactions; {ii}
cancelied remittance transactions: (i) remitiance or pavment fransactions
subdect of 2 stop payment request or for verification; (iv) fraudulent, illegal or
suspicious transactions; or (v} any circumstance similar to the foregoing.

The ACCOUNTHOLDER shall be obligated {0 keep any amount erronacusly
cradited (o the Account separate from his own funds deposited in the Account.
ltis undersiood that the ACCOUNTHOLDER shall be deemed 1o have received
such amount in trest for the BANK and shall have the obligation o immediately
notify the BANK of such erronenus oredit, In case the ACCOUNTHOLDER
has withdrawn the same, the ACCOUNTHCOLDER undertakes to remit and
deliver the same (o the BANK without need of demand. The
ACCOUNTHCOLDER's failure to deliver the funds representing erroneous credit
fo his Account shall constitute wilful breach of trust.

11, Accounte of Minors, In case the ACCOUNTHOLDER is & minor, it is
agraed that the parsni{s), guardian{s) and/or the person{s) exercising
parental authority over the minor (i} have read and understood and arg
bound by these Terms and Conditions; (i) have explained to the minor the
use and operation of the Deposit Account, products, services, facilifies and
channels; and (ili) underiake o explain to the minor the use and operation of
any new accounts, products, services, facilities, channeis and any
enhancements/new features thereof, as well as any new terms, conditions
and changes thareto. The parent(s), guardianis) and/or the person{s)
exercising parental authority acknowledge that they have principal and
splidary Hability with the ACCOUNTHOLDER and, as such, hold the BANK
free and harmiess and indemnified frorm damages, Habilities, claims, suits and
causes of action arising from the minor's use and operation of the Deposit
Account and any of the BANK's products, services, facilities and channeis.

12, in Trust For {(ITF3 Accounts, In {TF accounis opened by the
ACCOUNTHOLDER for the benefit of third partvfies (the “Beneficiaryfies”),
the ACCOUNTHOLDER reserves the right to close, terminate, assign, pledge
or encumber the Account without nofice 1o, or the consent of, the Beneficiary/

s, The Beneficiary/ies shall be entitled 10 the balance ofthe Deposit Account
in case of the ACCOUNTHOLDER's death, subject to compliance by the
Beneficiaryfies with the BANK's requirements and settiement of taxes due
on the Deposii Account, if any.

13, Joint Account, Each of the ACCOUNTHOLDERS represents to he of
legal age or have the capacity 1o open & deposit account of enter inio legally
binding contracts.

in case of conflicting claims, instructions or representations between or
among the ACCOUNTHOLDERS, the BANK is hereby authorized t© freeze
the Deposit Account untll the ACCOUNTHOLDERS shall have resolved their
conflict, or the BANK receives a court order authorizing the release of funds
o one, some or all ACCOUNTHOLDERS. The BANK shall have the right, but
without any obligation to do so, to take any action it deems necessary and
appropriate under the clrcumstances., including the institution of any suit to
resoive the conflict or dispute, or the BANK may, in s sole and absolule
discretion, release the funds in the Deposit Account to any one of the
ACCOUNTHOLDERS. in this regard, the ACCCOUNHOLDERS shall hold the
BANK free and harmless from any and all iiabilities, damages, costs and
expenses which the BANK, #s directors, officers, emnlovees. or
representatives may incur or suffer arising from the freezing of the Deposit
Account or any action {aken by the BANK in its digcration.

The ACCOUNTHOLDERS hereby certify and declare, under panalties of
perjury, that every time a withdrawalfund fransfer/disbursement is made,
the other ACCOUNTHOLDER/S is/are still fiving as of the date and time of
such withdrawal/fund transter/disbursement, and the BANK may, at ks
disgration. rely on such certification and declaralion and the
ACCOUNTHOLDERS agree to keep the BANK fres and harmiess from any
liability that may arise as a result of such rellance.

Irt the event of death of any of the ACCOUNTHOLDERS, the BANK will be
prompily notified of such death in writing by the surviving ACCOQUNTHOLDER/
S,

. Joint and  Several Account {“OR  Acceunt”t - The
ACCOUNTHOLDERS agree with one another and with the BANK that al}
moneys heretofore, now or hereafter deposited by them or any of them o
the credit of the Deposit Account are and shall be received and heid by the
BANK with the understanding and upon the condition that said moneys
deposited without reference (o previous ownership shall be the property of
the ACCOQUNTHOLDERS as solidary owners.

The available balance 1o the credit of the Deposit Account at anvtime shall be
subject 1o withdrawal or other disposal in whole or in part by check of
writien orders by any of the ACCOUNTHOLDERS, it being understood that
the ACCOUNTHOLDERS aggree and authorize the BANK to honor, at its
discretion, (i) any withdrawal, funds transfer, payment instruction, or
disbursement effected by any of ihe ACCOUNTHOLDERS through any of the
BANK’s products, services, facilities and channels; or {ii} any assignment or
encumbrance of the Deposit Account by any of the ACCOUNTHOLDERS as
security for any obligation of any or all of the ACCOUNTHOLDERS. Forthese
purposes, the ACCOUNTHOLDERS agree that by such withdrawal, funds
transfer, payment instruction, disbursement, assignment or encumbrance,
each ACCOUNTHOLDER irrevocably designates and appoints the other

CCOUNTHOLDERIS as agents and the BANK is hereby authorized to act
upon the signature of any one of the ACCOUNTHOLDERS. all without inguiry
or regara by the BANK with respect to the use or disposition of the funds so
withdrawn, paid o, disbursed, assigned or encumbered. This designation,
appointment and authority shall also include, but not imited to, the following
acts or documents: (I} pre-fermination, termination or tlosurs of the Account;
{iiy transter of all or any part of the balance of the Deposit Account to the
individua! account of any of the ACCOUNTHOLDERS with the BANK; (i}
nstruction to change address o requests for staisment of acoount (SOA)
ar hank certifications or any other instructions concerning the operation of
the Deposit Account; (iv) Affidavit of Loss and request for raplacement of
passbook, confirmation advice of time depesit, or ATM card; {v) submission
of a Special Power of Attorney authorizing a third party to withdraw, effect
funds transier, disburse funds or make any other transaction relating to the
Deposit Account, or assign or encumber the Deposit Account as security for
any obligation; and {vi} instruction to add an ACCOUNTHOLDER oy delete an
ACCOUNTHOLDER from the Deposit Account. Notwithstanding the foregoing,
the BANK reserves the right, in iis discretion, o requirs the wiitten consent
or approval of el ACCOUNTHOLDERS for any such action taken by any of
the ACCOUNTHOLDERS in connection with the Deposit Account.



The ACCOUNTHOLDER/S or each of the ACCOUNTHOLDERS hereby
authorizes the BANK io accept for deposit into the Deposit Account any
check payable o any, some or all of the ACCOUNTHOLDERS without need
ofindorsemeant by any of the ACCOUNTHOLDRERS, The ACCOUNTHOLDERS
hereby hold the BANK, its directors, officers and smployees free and
narmiess from any claims, Habilities, and causes of action arising out of: {i}
reliance on the authority given by the ACCOUNTHOLDERS In favor of each
other in performing the acts herein; and (il the BANK's acceptance of
checks pavable to any of the ACCOUNTHOLDERS for deposit into the
Deposit Account in accordance with the authorization herein granted.

The ACCOUNTHOLDERS hereby agree that upon the death of any of the
ACCOUNTHOLDERS, the funds in the Deposit Accouni shall be payable to
and coliectible by the surviving ACCOUNTHOLDER/SS subject to compliance
with tha BANK's requirements and seftlement of taxes due on the Deposit
Account, if any. The surviving ACCOUNTHOLDERS hereby hold the BANK
free and harmless and indemnified from any and all taxes, claimsidebts
and liabillities arising from or in connection with this survivorship provision.

14, For Jdoint Account {“AND Account”! - The ACCOUNTHOLDERS
agree with one another and with the BANK that ali meneys heretofore,
now or hereafier deposited by them or any of them ic the credit of the
Account are and shall be received and held by the BANK with the
understanding and upon the condltion that sald moneys deposited without
refarence o previcus ownership shall be the property of all
ACCOUNTHOLDERS joirtly.

The available balance ¢ the credit of the Account af anvtime shall be
suidject to withdrawal or other disposal in whale or in parl by check or
written orders by the ACCOUNTHOLDERS.

The ACCOUNTHOLDERS hereby agree that upon the death of any one of
the ACCOUNTHOLDERS, the funds in the Account shall be payable to and
coliectibie jointly by the surviving ACCOUNTHOLDER/S and the legal heirs
of the decessed ACCOUNTHOLDER upon compliance with the BANK's
requirements and the settlement of taxes on the Deposit Account, If any.
The surviving ACCOUNTHOLDERS hereby hold the BANK free and harmiass
and indemnified from any and all taxes, claims/debts and liabilities arising
from or in conneclion with the release of the proceeds of the Account in
accordance with this provision.

16. Non-individug! Account. In case of corporate. parinership or any
noa-individua!l account, the ACCOUNTHOLDER represents and warants (o
the BANK on a continuing basis that the documents and information submitted
and the rgpresenistions made in the relevant bank forms for acoount
apening are up-to-date, complete, true. correct, accurate and that afl
appropriate and necessary actions have been taken o authorize the
exacuiion of documents, instruments and agreements related © the opening
of the Account as well as the availment of products, services, facilities and
channals of the BANK. The ACCOUNTHOLDER hereby acknowledges and
agrees that, unfess and untii the BANK recelves notices in writing of any
changes, the BANK iz authorized to fully rely andt act on such information
and representations for all purposes without fiability and without need of
conducting any further verification on the accuracy of such information
and representation.

in cases where: (&) there is a claim or dispute, including intra-corporate
disputes, relaling to the Accounti; {b) there are conflicting claims or
representations causing or threstening to cause confusion or doubt as fo
the ownership of; or manner of operating, the Account; (¢} the BANK
receives confradictory instructions, written or otherwise, or any nstruction
not i allow signatory/ies to aperale the Account, {d) there is an instruction
of reguest by any person, natural or juridical, for the BANK to freeze the
Acoount, or {&) there arise events or circumstances anaicgous or similar
to any of the foregoing, the BANK shali have the right, in s sole discrelion,
but without any obligation to do so, to freeze the Deposit Account andlor
take any necessary aclion. inciuding but notlimited (o, the filing of interpleader
sulis, any of which acts performed by the BANK are hereby expressly
authorized, confirmed and ratified by the ACCOUNTHOLDER. For this
purpese, the ACCOUNTHOLDER heraby agrees to fully indemnify and hold
the BANK, its directors, officers, employees and reprasentative, free and
harmiess against any and all Habilities which the BANK, its directors, officers,
employess and agents may incur or suffer in connection with the BANK's
act of freezing the Deposit Account or the pursuit of any action which the
BANK, at its opticn, considers appropriate inciuding the filing of inferpleader
suits.

17. Pese Agcounts of Mon-residents. Non-residents may open a Peso
Depost Accounti subject to approval by the BANK and compliance with
applicable laws, rules and regulations, The ACCOUNTHOLDER agrees and
undertakes that the Peso Deposit Account can only be funded by Peso
currency proceeds from sources allowed and supported by documents
required under pertinent regulations. it is understood that every lime the
ACCOUNTHOLDER makes or causes a deposit to be made, ransfers or
rernits funds o the Peso Deposit Account, the ACCOUNTHOLDER represents
that the funds come from legitimate sources. The BANK resarves the right
to refuse to accept any deposit, transfer or remitlance of funds into the
Peso Deposit Account for failure of the ACCOUNTHOLDER o submii the
required documants. For this purposs, the ACCOUNTHOLDER agreesnotto
hold the BANK liabig for any loss or damags which the ACCOUNTHOLDER
may incur arising from such refusal.

18, Held-out, Assignment or Encumbrance of Account, In case an
ACCOUNTHOLDER is a married individual, whether the Account is a single-
name account of a foint account, the ACCOUNTHOLDER hereby represents
and warrants that the ACCOUNTHOLDER's spouse has given consent fo
and has authorized the constitution of & holdout, assignment or any form of
encumbrance that may be made by the ACCOUNTHOLDER on the Account.

18, Dormant Account The BANK shall notify the ACCOUNTHOLDER, by
ragisterad mail atthe ACCOUNTHOLDER' s atddress of record, of the dormancy
of the Deposit Account af least sixty (80) days prior 1o the date of dormancy
and the possihie imposition of dormancy fee in case the Deposit Account is
not updated. A Deposit Account iz considered dormant if it remains inaciive
or without any client-initiated ransactions for a period of two (2) years for
Savings Account and one {1} vear for Current Account. Reaciivation of
dormant account shall be personally made by the ACCOUNTHOLDER, subject
0 compliance with the BANK's reguirements for such reactivation.

26, Unclaimed Balances, Pursuant to Act 3038, as amended, all unclaimed
balances held by the BANK in favor of any person known o be dead or
who hias not made further deposits/withdrawals for & period of ten (10)
years or more shall be transferred v the credit of the Republic of the
Philippines.

21, Bank’s Right to Close Account. The BANK reserves the right to
close the Accountt &t any tme without priof notice to the ACCOUNTHOLDER
in case: (i) the Account is mishandled. i.e. issuance of unfunded or
insufficlently funded check(s) pursuant io Seclion 38 hereaf; (i} the Account
is involved in, or usad, or suspecied (o be used for any suspicious,
fraudutent, eriminal, uniawiul or money laundering activities; (i there was/
were misrepresentation(s) in the opening of the Account; {iv) the
ACCOUNTHOLDER fails to provide the BANK additional information/document
on the Account as may be required by the BANK or by any applicabie laws,
rutes and regulations, ot in support of ransactions ereon; or (v} the BANK
percelves, at any time, thal it may be exposad io any financial, legal,
reputationat or other risk in maintaining the Account. The BANK is authorized
i report the closure of the Account and the reasonis) therefare @ the
Bankers Association of the Philippines or 1o any ceniral monitoring entity or
body established o keep record of and monitor mishandled accounts if the
Acoount is improperly handled or for misrepresentation by the
ACCOUNTHOLDER or for any other reasonable or justifiebie cause as
determined by the BANK.

Upon closure of the Account, the BANK shall pay to the ACCOUNTHOLDER
the proceeds via Manager's Check nel of all applicable charges, fees and/
or taxes and/or stch amounts which shall answer for ali outstanding liabilides
of the ACCOUNTHOLDER under any of the products, services and facilities
availed of by said ACCOUNTHOLDER,

22, Set-off. The BANK is hersby authorized {o and may, af any time in it
discretion, without notice to the ACCOUNTHOLDERS, charge any Account
and/or apply such amount thereln as shalt be sufficlent to pay any and all
abligations of the ACCOUNTHCLDER/S w0 the BANK or its parent company,
subgidiaries or affiliates, including loans, interest, penalties, charges and
other receivabies from the ACCOUNTHOLDER/S whether or not coverad by
promissory notes, credit agreements or other evidence of indabledness,
The BANK or it parent company, subsidiaries or affiliates shall not thereafter
be liable for any loss or damage arising from such charge or application of
the Account o the payment of said obligations. The ACCOUNTHOLDER
agrees that this right to set-off appliss regardless whether the outstanding
abfigation is in a currency different from the currency of the Account applied
for set-off, or is held at & branch in a different jurisdiction, or held by the
ACCOUNTHOLDER jointly with other persons. For purposes of this provision,




ihe ACCOUNTHOLDER hereby gives the BANK, its parenl company,
subsidiaries and afliiates, full power and authority to implement the foregoing
acts, the performance of which are hareby expressly authorized, confirmed
and ratified by the ACCOUNTHOLDER. This autherization is coupled with
interest and shall subsist despite the ACCOUNTHOLDER's death or incapacity.
The BANK, its parent company, subsidiaries and affiliates, are likewise
authorized to set-off or withhold as security for any cbligation with the
BANK, ils parent company, subsidiaries and affillates, all monies, properties
or securities of the ACCOUNTHOLDER now in or which may hereafier come
into the possasston or under the control of the BANK, whether left with the
BANK for safekeeping or otherwise, to sell in any public or private sale any
of such properties or securifies of the ACCOUNTHOLDER, and 1o apply so
ruch of the proceeds thereof as will be sufficient to pay such obligations of
the ACCOUNTHOLDER.

22. Deposit Insurance, Deposit Accounts are insured by the Philippine
Deposit insurance Corporation (PDIC) up to a maximurm amount of PE0G,000.00
per ACCOUNTHOLDER or such other amount as may be set by law or PDIC
rutes and reguiztions. PDIC shall presume that the name/s appearing on the
deposit instrument isfare the actuaifpeneficial ownar/s of the deposit, except
as provided herein.

in case of transfer or break-up of deposits, PDIC shall recognize actual/
beneficial ownership of ransferees who are gualified relatives of the
transferor. Qualified relatives are transferees within the second degree of
consanguinity or affinity of the fransferor. The relationship of the transferor
and the transferes shall be proven by relevant documeants such as, but not
limitad 1o, birth cerdificates and marriage certficates.

In case of {a) deposits in the name of, or ransfers or break-up of deposits
in favor of, entities, either singly or jointly with individuals, and {b} transfers
ot break-up of deposits in favor of non-qualified refatives, whenaver such
transfers/reak-up will resull in intreased deposit insurance coverage,
PDIC shall recognize beneficlal ownershin of the antity or transferas provided
that the deposil account records show the (1} details or information
esiablishing the right and capacity and the relationship of the entity with the
individual/s; or {2} details or information establishing the validity or effectivity
of the deposit transfer; or (3} copy of a board resolution, order of competent
government body/agency, coniract or simitar document as required/provided
by applicable laws. in the ahsence of any of the foregoing, PDIC shall deem
the outstanding deposit maintained for the benefit of the transferor although
in the name of the transferse, subject to consclidation with the other deposits
of the transferor.

PDIC may require addificnal documents from the ACCOUNTHOLDER to
asceriain the details of the deposit transfer or the right and capacity of the
ransferee or the latter's relationship tc the wansferar,

24, Anti-Money Laundering. The Account is further subject to the
provisions of Republic Act No. 8180, ctherwise known as the “Anti-Money
Laundering Act of 20017, including any and all amendmenis, rules or
reguiations pertaining thereto. For this purpase, the BANK and its branches,
agernicies and instrumentalities are authorized o disclose such data and
papars, and make inquiries and reporls, as required by regulatory agencies,
whether in the Philippines or abroad. in connection with Anti-Money
Laundering regutations without incurring any criminal, civil or administrative
frabitity. The ACCOQUNTHOLDER hereby agreas o keep the BANK, its directors,
officers and empioyess, free and harmiess from any and ali liabilities for
any action it has taken, or for refraining from faking any action, in compliance
with said law,

25. Disclosure of Information. The ACCCUNTHOLDER hereby authorizes
the BANK to share and disclose all information, whether personal/sensitive/
priviieged or otherwise, as may be updated or amended from Hme fo ime,
reiating to the ACCOUNTHOLDER and/or the Actount and/or any of the
ACCOUNTHOLDER's properties or invesiments with the BANK. fo: (i)
govemment agencias, oredit information/investigation companies, financial
institutions, credit hursaus, other banks, credit card companies, consumer
reporiing or reference agencies, whether based in the Philippines or in
other jurisdiction, for reports of the ACCOUNTROLDER's credit history and
aecount updates including but not limited o past due or litigation status of
accounts. full payments, or settlement of previously reported defauling
accounts; (i} such budies/agencies having regulatory authority over the
BANK, or having reguiatory authority or jurisdiction where checks, depaosits,
withdrawals or fund tansfers passfare cleared/transmitied or delivered;
{itiy court of competent jurisdiction or any competent judicia!l body pursuant
o a lawfy order; {iv} foreign or domestic tax authorities pursuant to: {a} the

US Forelgn Account Compliance Act (FATCA) or any simitar present or
future foreign or domestic law or reguiation on automatic exchange of tax
or financial account information: {b) any intergovernmental agreement of
the Republic of the Philippines on automatic exchange of tax or financial
account information; and ic) any agreement entered into, o7 1o be entered
into by the BANK, its subsidiaries, affiliates and agenis pursuant to the
FATCA or similar law or regulation on automatic exchange of tax or financial
account information; or {v} such other persons or entifies the BANK may
deem as having authorily or right fo such disclosure of information, as and
when required by the circumstances, As such, the ACCOUNTHOLDER
axpressly waives the ACCOUNTHOLDER's right under confidentiality laws
in the Philippines or in other jurisdiction including but not timited (0 R.A. No.
1405 or The Law on Secrecy of Bank Deposits, R.A. No. 8426 or The
Foreign Currency Deposit Act and FLA No. 8721 or the General Banking
taw of 2000, as may be amended from time to time, and allow processing,
storing, access o andfor sharing of any information regarding the Account
as well as the related banking products, services, facilities and channels
which the ACCOUNTHOLDER has activated, enrolled in or availed of pursuant
to these Terms and Conditions.

The ACCOUNTHOLDBER hareby holds the BANY, iis directors, officers,
empioyees and cther duly authorized represeniative free and harmless
against any and all lability arising from any loss or damage which the
ACCOUNTROLDER may incur or suffer as & result of such disciosure. The
ACCOUNTHOLDER agrees thal all particuiars, data, information and
documents provided or submitted to the BANK are complete, acourate and
true 1o the bast of the ACCOUNTHOLDER's knowledge, and the
ACCOUNTHOLDER shall immediately notify the BANK in wriling of any
changes thereto.

25. HNotice, All communications and notices reguired o be given to the
ACCOUNTHOLDER shall be persanally delivered or transmitied by postal or
regislered mall, courier delivery, ielefax, electronic mall, 1ext message,
telephone call or any social messaging platform {o the ACCOUNTHOLDER at
the ACCCUNTHOLDER's address/email/contact number appearing i the
Account Opening Form or stuch other address thal may hereafter be given
in writing by the ACCOUNTHOLDER ¢ the BAMK, Except as ctherwise
specified herein, all notices shall be deemed received by the
ACCOUNTHOLDER: (a} if delivered personally or though courler, upon
delivery; (b) if sent by postage prepaid regisiersd mall, the date five (5)
days after posting; (¢} if sent by facsimile transmissicn. upon receipt of
confirmation of the fzceimile fransmission; or {d) if sent by electronic mait or
through lex! message, phone call or any social messaging platform, upon
successful ransmission of the messags based on the recerd of the BANK,

27. Offer io Particingte in Promeos, The ACCOUNTHOLDER hereby
authorizas the BANK, its parent company, subsidiaries, affiliates, and partner
institutions 1o offer promotional participation, adveriisements, surveys or
sch other similar programs by communicating to the ACCOUNTHOLDER in
writing, or by electronic mail, or by facsimile transmission, or by short
meassaging service (SMS), or by such other electronic transmission which
the BANK, al its option, considers appropriate and effective or through the
BANK channels or any one of them including posting in the BANK's website.

28, GCooling off Period, If applicable, the ACCOUNTHOLDER is given two
{2) banking days from opering an accouni, making of an investment or
placement or availing of other BANK products, facilities and services and
signing the covering contract or agreement within which to notify the BANK
of the ACCOUNTHOLDER's intention to cancel or tarminate the agreement.
The BANK Is hereby authorized to coliect reasonable amount of processing
and administrative fees as a resull of such canceligtion or {grmination,
provided that, the BANK shall be entitled to recaver any loss incurrad by the
BANK arising from the cancellation or termination of the contract or
agreameni.

22, Binding Ffect These Terms and Conditions are binding on aach and
all the ACCOUNTHOLDERS and their respective heirs, exscutors,
administrators and assigns.

30, Amendments, The BANK reserves the right fo add, reverse, modify,
amend, supplement or cancel, from time to me, In whole or Inn part, any of
the accounts, products, services and facilities and these Terms and
Conditions. Any such addition, reviston, modification, amendment, supplement
or canceliation will take effect and are deemed binding on the
ACCOUNTHOLDER upon nofice in accordance with Section Z8 hereof or by
display of adverisement in the BANK premises, or on the BANK's website,
automated ieller machines (ATMs) screen or any similar platform, or by



other electronic means including short messaging service or similar means
of delivery or by such other methods of communication which the BANK
considers appropriate and effective. Upon such notice, afl such addifions,
revisions, modifications, amendmaents, supplements or cancellation shall form
an integratl part of these Terms and Conditions. The ACCOUNTHOLDER
likewise agrees fo regularly access [the BANK's websiig] for any amendment
o these Terms and Conditions.

3. Limbation of Actions. Any claim or aclion arising from any of the
BANK's deposit products, services or facliifies shall be instiftied within a
period of ten (10) vears from the date of maturity, in case of a ime deposit, or
from the date of the last ransaction, in case of other deposit products, services
and faciiities. The ACCOUNTHOLDER acknowledges that failure to file such
claim or action within said period shall extinguish any right which the
ACCOUNTHOLDER may have arising from such claim or action.

32, Article 1250 of the Civil Code, The ACCOUNTHOLDER acknowledpes
that Article 1250 of the New Civil Code which states thal “in case of
exiracrdinary infiation or deflation of the currency stipulated should
supervene, the value of the currency at the time of the establishment of the
obiigation shall be the basis of payment” does not apply 1o the Account,

2% Governing Law, These Terms and Conditions are governad by the
Philippine law and rules and regulations, existing or prospective, applicable
on the Account, issued by the Bangko Seniral ng Pilipinas (B5P), Philippine
Deposit Insurance Corporation (PRIC), Philippine Clearing House Corporation
(PCHC), and such other agencies regulating. monitoring or supervising
banking operations.

34. Beparability Clause, In the event that any provision of these Terms
and Conditlons shall be deciared invalid, illegal or unenforceable by
competent court. the other provisions not affected thereby shall remain vaiid
and enforceable.

35. Bupplementary Provisions, Provisions pertaining ¢ spscific
products, facilities, services, and channels of the BANK shall likewise be
provided in a separate supplementary document and, {ogether with these
Terms and Conditions, shall constitute one integrated document.

Deposit Products and Services

38, Savings Account (a) Passhook. The Passhook is nontransferable,
The ACCOUNTHOLDER agrees that the BANK shall not be lable for payments
made to any persen who shall present the passbook issued for the Deposit
Account. No entries other than those effected by the Bank shall be recorded
in the Passhook. The Passbook is issued o assist he ACCOUNTHOLDER In
monitoring transaciions and account balance of the Account. The
ACCOUNTHOLDER acknowledges that since without Passbook transactions
are allowed (Le. through ATM or other BANK Channels), the BANK's records
shall prevail in case of discrepancy on the amount of balancs shown in the
Passbook and the BANK's records.

{b) Automated Telier Machine (ATM) Card, The ACCOUNTHOLDER
acknowiedges that the ATM card is and shall remain the property of the
BANK and must be surrendered o the BANK upon request. The
ACCOUNTHOLDER must keep the ATM card in a secure place at all times and
exarcise due caution {o prevent its ioss, theft or misuse. in case of loss or
theft of ATM card, the ACCOUNTHOLDER agrees to immediately report the
toss or theft by calling the PNB Customer Care Hotline or the BANK's Branch
where the Account is mainiained (the "Maintaining Branch™. AT cards that
are captured for no apparent reason in any ATM shali kewise be considered
lost and must kEkewise be reporied promptly. Prior to the BANK's receipt of
any report of foss or thefl, all ransactions generated through the use of the
ATM card shall be deemead conclusively binding on and authorized by the
ACCOUNTHOLDER and the BANK will not held liable for any loss or damage
incurred by the ACCOUNTHOLDER.

The ACCOUNTHOLDER shall not raveal the Parsonal identification Number
{PIN} or cause to reveal the PIN to any person under any circumsiances, The
ACCOUNTHOLDER shall assume full responsibility for all transactions made
through the use of the ATM card whether or not made with the
ACCOUNTHCOLDER's knowledge or authority. The ACCOUNTHOLDER must
notify the BANK of any error or irreguiarity in ATM transaction/statements
immediately unon knowledge of such error or irregularity. The BANK may
require the ACCOUNTHOLDER to submit a written report or complaint on the
erronacus or irregular ATM transaction/statements. The ACCOQUNTHOLDER
is bound by the additional provisions contained in the PIN mailer envalope.

Use of the ATM Card is subject to revocation and/or repossession upon
receipt of notice by the BANK of any violation of any of these Terms and
Conditicns or for any cther reason(s} which, it the opirdon of the BANE,
would prejudice the interest of either or both the ACCOUNTHOLDER andfor
the BANK. The ACCOUNTHOLDER acknowledges that the BANK may
withdraw, disable and/or suspend the ATM Card or any service offered in
connection therewith at any time withoul prior notice.

37, Current Account. The ACCOUNTHOLDER shail be responsible for all
checks issued from the Deposit Accourt, The ACCOUNTHOLDER undertakes
o observe exfraordinary diligence in the custody and use of the checks or
checkbooks. The ACCOUNTHOLDER shall assume full responsibility for any
forgad, unauthorized andfor aliered checks. In such cases, the presumption
is that the ACCOUNTHOLDER has been negligent in the custody and/or use
of the checkis or chackbook/s.

All blank spaces on checks drawn must be properly completed. The BANK
may dishonor checks if signatures are natin accordance with the specimen(s)
ragistered with the BANK. Any arasure or alieration of the date of the
check, name of the payee, amount in words, amount in figures, the drawer's
signature(s}, account name, account number, check number, MICR
characters, regardiess of any counter-signalure or initials thal appear 1o
authorize the erasure or alteration will not be honored. It casa of erasure or
alteration, the ACCOUNTHOLDER must issue a new check.

A raguest (o clese or terminate the Deposit Account shall be effacted by the
BANK only after ali checks drawn by the ACCOUNTHOLDER against the
Deposit Account and unissued checks shall have been aocounted for to the
satisfaction of the BANK. The ACCOUNTHCOLDER shall return 1o the BANK
all unissued checks and shall be liable to the BANK for any damage or
liability which the BANK may mcour oy suffer by reason aof the
ACCOUNTHOLDER's failure to surrendar unused checks. In addition 1o the
BANK's right to ciose the Depeosit Account in Section 21 hereof, the
ACCOUNTHOLDER hereby authorizes the BANK to closs the Deposit Account
even without prior notice to the ACCOUNTHOLDER upon the occurrence of
any of the following events: (i) issuance of three (3) no sufficient fund
(MSF)ate funded checks within a period of thirty (30} days; (i) issuance of
five (5) NSF/late funded checks within a period of ninety (80) days; (D
issuance of NSF checks with any amount grossly disproportionate with the
deposit balance of the Deposit Account; (iv) failure 1o maintain the minimum
maintaining balance requirament for at least three {3) consecutive months:
(v} overdraft {negative balances) due 1o service charges; or {vl) adverse
credit reports of findings regarding the ACCOUNTHOLDER. In the evert the
Deposit Account ts cluosed for any of the foregoing reasons. the
ACCOUNTHOLDER further authorizes the BANK fo report such closure and
the reason/s therefore to any credit information entity or body established t©
keep record of any monitor mishandled accounts,

a}Checkbook. Pra-encoded checkbooks are avaliable upon opening of
the Deposit Account. The checkbook ordered will be avallable for pick-up at
the Maintaining Branch (or delivered (o the given address, it requested ang
subject to security procedures). The checkbook request will be subject to
fee or charge which the ACCOUNTHOLDER autheorizes the BANK to debit
from the Depost Account. in case the checkbook{s) will be picked-up or
recaived by a represeniative, the ACCOUNTHOLDER must submit a letier of
authorization and acknowledgment that the BANK shall not be fiable for any
loss or damage sufferad or may be suffered by the ACCOUNTHOLDER
arising from the BANK's release of the checkbook(s) fo the
ACCOUNTHOLDER's authorized representafive.

blSiatement of Account {80A). The BANK shall send an itemized S0A
{monthly/guarterly) through mail to the ACCOUNTHOLDER's address on
record. The ACCOUNTHOLDER shall promptly notify the BANK in writing of
any change of address, failing which the BANK'z sending of S0A to the
address on record shall be deemed sufficient. in case the ACCOUNTHOLDER
opts o pick-up the SOA, the ACCOUNTHOLDER has six (6) months from
statament date 10 claim the SOA from the Maintaining Branch.

Except as otherwise provided hereunder or under the separate agreements
covering specific accounts, the ACCOUNTHOLDER shall be deemed to have
accepiad the correciness of the eniries made thersin andfor waived any
claims against the BANK I, after the lapse of fifteen (15) days from the datle
of receipl of such statement, the BANK does not receive any writlen complaing
or netice of discrepancy from the ACCOUNTHOLDER.

Failure on the part of the ACCOUNTHOLDER 1o pick-up the SOA within six
(6} months from statement date shall authorize the BANK to dispose the



SOA inchuding relaled documentis such as scanned images of cancelied/
negotiated chacks and coples of debit and credil memoranda.

ciliishoner and Return of Checks. Return of checks drawn against
insufficient funds (DAIF) or drawn against uncollected deposits (DAUD), or
with technical defects shall be governed by the rules and requlations of the
PCHC and the BSP andior the clearing artangements entered into by the
BANK for the clearing of the foreign currency denominated checks. The
BANK reserves the right to dishonor and return checks, at its discretion,
without prior notification at any time and the ACCOUNTHOLDER agrees that
the BANK shall not incur any liability arising from said dishonor and return.
Feaes from the return andfor dishonor of checks shall be for the account of
the ACCOUNTHOLDER and shall be deblted automatically from the Depuosit
Account without prior nofice.

418top Payment. Stop payment request of a check or deposit item shall not
be valid undess made in writing using the prescribed form of the BANK and
duly acknowledged as received by the BANK. The stop payment reguest
shall be subject 1o applicable fes pursuant to Section 8 and is accepted on
the assumption that the check has not been negotiated as of the date and
fime of the stop payment request.

Stiould any lost check be negotiated despite the BANK's exercise of
reasonabie diigence, the ACCOUNTHOLDER agrees 1o hold the BANK, iz
directors, officars, employees and agents free and harmiess from any loss
or damage arising from such negofiation.

38, Time Deposi Account A time deposit may be opened for 2 minimum
amount and term as determined by the BANK, Upon opening of a fime deposit,
the ACCOUNTHOLDER shall be issued 2 confirmation advice which shali no
longer be presented upon maturity or pre-termination of the time deposit. In
the event the chack(s) Intended Lo fund the time deposlt is/are retumed. it is
understood that the confirmation advice shall be deemed as cancelied. The
ACCOUNTHOLDER acknowisdges that the time geposit shall be automatically
patd and terminated at maturity date and the proceseds thersof shall be
cradited o the designated setilement account which shall earn interest at
rate applicable to such deposit account from the date of credif to the date of
actual withdrawal or renewal. in the absence of 3 seifiement account, the
ACCQUNTHOLDER acknowledges that the BANK reserves the right to assign
2 settlement account. In case of pre-termination. applicable taxes and charges
shall be deducted from the net proceeds of the time deposit and the
ACCOUNTHOLDER hereby authorizes the BANK o debil such taxes and
charges from the net proceeds. in the event of any discrepancy between
the confirmation advice and the BANK's records, it is understood that the

| BANI s records shall prevail. In case of renewal, the BANK shall issue a
new confirmation advice,

3%, Feoreign Currency Deposit Account. Withdrawals in foreign
currancy notes are subject {o avallability of such notes. Fractions of foreign
currencies may, at the BANIKs option, be paid in pesos. Conversion rates
from one cuirency 1o another witl be based on the BANICs prevailing buying
and selling rales. The ACCOUNTHOLDER agrees that service fees may be
charged for forsign currency cash withdrawats/deposiis and authorizes
the BANK to deblf such fees from the Account. The BANK shall pay the
ACCOUNTHOLDER inthe currency requirad by the ACCOUNTHOLDER and/
or such other currency

48, Digital Bankino Service (DBE} The ACCOUNTHOLDER who wish o
avail of the BANK's DBS shall enroll the Accountwith the Maintaining Branch.
The BANK reserves $e right to impose addidonal restrictions on or refuse
enroiment of certain Accounts to DBE. Upon enroiment {o DBES, the
ACCOUNTHOLDER will have access (o the BANK s Interniet and Mobile Banking
facilities and such other faciiiies as the BANK may offer from time to fime.
For joirt “OR” Accounts. the ACCOUNTHOLDERS hereby authorize each
joint ACCOUNTHOLDER {0 enroll the Account in DBS and agree with one
another that ail transactions 1o be made by any one of them via DBS are
deemed done with the consent and within the lifetime of all co-deposiiors
and such ransactions are jointly and saverally binding on each and svery
one of them.

The BANK raserves the right o cancel, lerminate, or suspend the uss of the
DES for any reason, including, but not limited fo, imoroper handling, zero
account balance, or vioiation of these Terms and Conditions and those
specific to DBS. The ACCOUNTHOLDER may, at any time, cance! or terminate
access or use of the DRS through a request made to the Maintaining Branch.
The BANK reserves the right to deny, reject or refuse to grant, act on, or
execute a request, instruction, or transaction of the ACCOUNTHOLDER for

the processing of the services availabie in DES for any reason determined
oy the BANK.

The ACCOUNTHOLDER shall accept full responsibility for all transactions
made through any Digital Banking channel that use the ATM Cardholder and
ATM PIN, or the Usarname and User Password, with or without the
ACCOUNTHOLDER's knowtedge or authorily, and shall accept the BANK's
record of ransaction as conclusive and binding for all purposes.

The ACCOUNTHOLDER agrees thaf the use of the DBS is &t the
ACCOUNTHOLDER's own risk and shall assume all risks, errors, omissions
and delays incidental {o or arising out of the use of DBS. The
ACCOUNTHOLDER shall ensure the correciness of all transaction information
given and hold the BANK free and harmiess from any damages resulting
from the BANK's reliance on the transactional information provided by the
ACCOUNTHOLDER.

The BANK shail not be obliged 1o complets financial ransactons that are not
covered by sufficient funds. Only cleared and withdrawabie balances of
enrolied Accounts shall be considered for these transactions. in case of
insufficierd funds in the enrolied Account, the request will automatically be
cancelied, without nead of prior notice. The BANK shall have no obfigation or
fiability for cancelled transactions due io insuffictency of funds in the enrolied
Account.

The BANK will not be labie for any losses resulting from circumstances
cver which it has no direct control, including, but not imited o, the failure of
electronic or mechanical aquipment or communication lines or other
interconnection problems, severe inclement weather, sarthguakas, Hoods
or offier such events.

The BANK dees not warrant of represent that access io the whole or part
of the DBS, or information and/or functions hergin will be provided
uninterrupted o free from errors or unauthorized third party interception or
that any identified defect will be corrected, or that there will be no datays,
failures, errors, omissions, or loss of ransmitted information, or that ao
viruses or other confaminating or destructive properties will be transmitied
ar that no damage will occur © the computer or mobile system of the
ACCOUNTHOLDER. The ACCQUNTHGLDER understands that account
information:, details, andfor services may not be available during end of day
baich processing and/or system maintenance,

The BANK, including its direciors, stockholders, officers, and agents, shall
i no event be liable for any loss or damages arising in conneclion with the
access or use of the inability to access or use the DB, or reliance on the
information contained herein, or for any technical, hardware or sofiware
failure of any kind, or the Iimterruption, error, defact, omission, dalay in
opsration or transmission, computer viruses or line or system failure, even
if the BANK is advised of the possibility of such damages, loss or expenses.

Availment of the DBS constifutes acceptance of these Terms and Conditions
and subsequent amendments thereof I case of conflict batween these
Terms and Conditions in the Digitel Banking Service and the terms and
conditions governing the relevant transaction/s, product/s, and/or service/s
pravided herein, the iatter will prevail. All terms and conditions of the
ACCOUNTHOLDER s Account with the BANK insofar as not inconsistent
herewith shall remain in full force and effect.

41, Consumer Assistance, The Bank has provided the following
channels for the ACCOUNTHOLDER to provide feadback in order to
continuously improve the sarvice:

1. Approach our Customer Assistance Officer (CAQ) or the Sales and Service
Hegad (SSH) in the Branch.

2. Call PNB's 24/7 Customer Care Holline at +632 573 8888 or emall
customercare@pnb . com.ph.

Ths ACCOUNTHOLDER may also refer their concerns to the BSP Financial
Consumer  Protection Office at {02} 708-7087 or  email
consumeraffairs@bsp.gov.ph.

NAGLS Sept1d



Exhibit 1

CARD REPLACEMENT FORM

BRAMCH: ' ' REQLIEST DATE:

GLIENT INFORMATION

NAME OF CLEENT {LAST, FIRSY, MIDDLER

ADDRESS:
DATE OF BIRTH: TELEPHONE/MOBILE NUMBER: EMAR ADDRESS:

. L CREQUESTDETALS : .
ACCOUNT NUMBER: ACCOUNT NAME: CARD RUMBER FOR REFLACEMENT:
REASGN FOR REPLACEMENT:

O Lest O Captured (3 Upgrade to MasterCard O Othars

{Pis. specify)
7y Solen Place: ) Forgot PIN
O BamagedMutilated Tirme: (0 Change of Name to:

CUSTOMERS ACKNOWLEDBEMENT -

| hareby affirm that the Toregaing facts and information as stated by me in this application are frue and corract. | hereby bind myself to immediataly
surrender my Card which has been reported as lost in the event that the same s found. Transaction effected within 24-hours from the fime | reported
the loss shall be for my account.

That the money represented by the halance in the account is my/our personal properly, and that ifwe have made no assignment, ranstar or pledge
thereot or in any manner negotiated the same with ofher parties.

That Vwe hereby hold Philippine National Bank free and harmless from any loss or damage that it may incur by reasen of or in connection with the
issuance of a new ATM Card/ Debit Card/ Cash Card.

t agree to BEBIT MY ACCOUNT THE AMOUNT OF for the processing fees or for any service
charge imposad for the replacement of a NEW ATM Card/ Debit Card/ Cash Card.
AT
£ %
BRINTED NAME / SIGNATURE OF GARDHOLDER g DATE SIGNED
FOR PHE USE OMLY
H¥'s PRESENTED: PROCESSED BY fDATE: SIGNATURE VERIFIED BY | DATE: APPROVED BY IDATE:
SIGNATURE OVER PRINTED NAME § DATE SIGNATURE OVER BRINTED NAME! DATE SIGNATURE GVER PRINTED NAME! DATE
CARDAND PIN CONFIRMATION
HNEW CARD NUMBER: CARD ISSUED BY | DATE: BiN ISSUED BY T DATE:
SIGNATURE OVER PRINTED NAME / DATE SIGNATURE OVER PRINTED NAME / DATE
CARD ANE PIN RECEIVED BY:
LR
£ %
o
PRINTED NAME / SIGNATURE OF CARDHOLDER G ol DATE SIGNED

Form Mo. ATRMOO0Z




PNB Los Angeles Branch
316 W. 27 3t. Ste 700,

Los Angeles, CA 80012

Voice: (213) 401 1800

Email: losangeles@pnb.com.ph

PASSBOOK/ICHECKBOOK/CTD/ ATM CARD/PIN MAILER DISPOSITION

TO: PNB _ BRANCH

PLEASE FOLLOW THE FOLLOWING INSTRUCTION MARKED [X] BELOW:

[ 1PLEASE FORWARD MY/OUR|[ 1PASSBOOK[ [CTD[ 1ATM CARD /PIN MAILER
[ JCHECKBOOK TO PNBLOS ANGELES BRANCH

[ ]PLEASE RELEASE PASSBOOK/CHECKBOOK/CTD/ATM CARD/PIN MAILER

TO:

RESIDING AT:

TELEFPHONE NO.:

[ ]PLEASE HOLD PASSBOOK/CHECKBOOK/CTDFATM CARD/PIN MAILER FOR PICK UP

BY: AT YOUR BRANCH.

[ JOTHER INSTRUCTIONS

Depositor's Name Depositor's Signature

Co-depositor's Name Co-depositor's Signature




AUTHORIZATION LETTER

i . of legal age, (Citizenship}, and with address at
Name of Account Holder

, do hereby, name, constitute and appoint, my

, , of legal age, Filipino, with residence at
Relation to the Account Holder Name of Representative

, o be my true and lawful authorized representative

to receive or claim my EMV Card and PIN with Philippine National Bank {“PNB”) and to have tne same
activated with the PNB Branch.

{ hereby absolutely and unconditionally forever discharge and expressly reiieve and hold PNB, its
siockholders, directors, officers and employees free and harmless from any and all claims,
responstbilities, liabilities, compensations or damages which may have arisen or arise resulting from or

in connection with the EMV Card and this Authorization.

IN WITNESS WHEREOQF, | have hereunto affixed my signature this day of 20

at

PRINCIPAL

SIGNED IN THE PRESENCE OF:




